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THIS AGREEMENT is dated for reference the ___day of ____________, 20__. 

BETWEEN: 

@LEGAL NAME AND, IF APPLICABLE, DESCRIPTION, OF CONTRACTOR (the “Contractor”) with the 
following specified address: 

 @ADDRESS 
 @POSTAL CODE 

AND: 

DESTINATION BC CORP. doing business as DESTINATION BRITISH COLUMBIA (“DesBnaBon BC”) with the 
following specified address: 
12th Floor – 510 Burrard Street 
Vancouver BC  V6C 3A8 

DesBnaBon BC wishes to retain the Contractor to provide the services specified in Schedule A and, in 
consideraBon for the remuneraBon set out in Schedule B, the Contractor has agreed to provide those services, 
on the terms and condiBons set out in this Agreement.   

As a result, DesBnaBon BC and the Contractor agree as follows: 

1  DEFINITIONS 

General 

1. In this Agreement, unless the context otherwise requires: 

(a) “Applicable Law” means all present and future laws, statutes, ordinances, regulaBons, municipal 
by laws, treaBes, judgments and decrees and, whether or not having the force of law, all 
applicable official direcBves, rules, consents, approvals, authorizaBons, guidelines, orders and 
policies of any governmental authority and all general principles of common law and equity; 

(b) “Business Day” means a day, other than a Saturday or Sunday, on which DesBnaBon BC offices are 
open for normal business in BriBsh Columbia;  

(c)  “Incorporated Material” means any material in existence prior to the start of the Term or 
developed independently of this Agreement, and that is incorporated or embedded in the 
Produced Material by the Contractor or a Subcontractor;   

(d) “Material” means the Produced Material and the Received Material;  
(e) “Produced Material” means records, sooware and other material, whether complete or not, that, 

as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the 
Incorporated Material; 

(f) “Received Material” means records, sooware and other material, whether complete or not, that, 
as a result of this Agreement, are received by the Contractor or a Subcontractor from DesBnaBon 
BC or any other person;  

(g) “Services” means the services described in Part 2 of Schedule A; 
(h) “Subcontractor” means a person described in paragraph (a) or (b) of secBon 13.4; and 
(i) “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term 

ending earlier in accordance with this Agreement. 

Meaning of “record” 

1.2 The definiBon of “record” in the Interpreta3on Act is incorporated into this Agreement and “records” will 
bear a corresponding meaning. 
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2 SERVICES 

Provision of services 

2.1 The Contractor must provide the Services during the Term in accordance with this Agreement. 

Term 

2.2 Regardless of the date of execuBon or delivery of this Agreement, the Contractor must provide the 
Services during the Term. 

Supply of various items 

2.3 Unless the parBes otherwise agree in wriBng, the Contractor must supply and pay for all labour, 
materials, equipment, tools, faciliBes, approvals and licenses necessary or advisable to perform the 
Contractor’s obligaBons under this Agreement, including the license under secBon 6.4. 

Standard of care  

2.4 Unless otherwise specified in this Agreement, the Contractor must perform the Services using standards, 
pracBces, methods and procedures to a good commercial standard and exercising that degree of skill 
and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a 
qualified, skilled and experienced person engaged in a similar type of undertaking under the same or 
similar circumstances. 

Standards in relaBon to persons performing Services 

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified 
and competent to perform them to the standard described in secBon 2.4 and are properly trained, 
instructed and supervised. 

InstrucBons by DesBnaBon BC 

2.6 DesBnaBon BC may from Bme to Bme give the Contractor reasonable instrucBons (in wriBng or 
otherwise) as to the performance of the Services.  The Contractor must comply with those instrucBons 
but, unless otherwise specified in this Agreement, the Contractor may determine the manner in which 
the instrucBons are carried out. 

ConfirmaBon of non-wriMen instrucBons 

2.7 If DesBnaBon BC provides an instrucBon under secBon 2.6 other than in wriBng, the Contractor may 
request that the instrucBon be confirmed by DesBnaBon BC in wriBng, which request DesBnaBon BC 
must comply with as soon as it is reasonably pracBcable to do so. 

EffecBveness of non-wriMen instrucBons 

2.8 RequesBng wriMen confirmaBon of an instrucBon under secBon 2.7 does not relieve the Contractor from 
complying with the instrucBon at the Bme the instrucBon was given.  

Applicable Laws 

2.9 In the performance of the Contractor’s obligaBons under this Agreement, the Contractor must comply 
with all Applicable Laws. 
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3 PAYMENT 

Fees and expenses 

3.1 If the Contractor complies with this Agreement, then DesBnaBon BC must pay to the Contractor at the 
Bmes and on the condiBons set out in Schedule B: 
(a) the fees described in that Schedule;  
(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by 

proper receipts and, in DesBnaBon BC’s opinion, are necessarily incurred by the Contractor in 
providing the Services; and 

(c) any applicable taxes payable by DesBnaBon BC under law or agreement with the relevant 
taxaBon authoriBes on the fees and expenses described in paragraphs (a) and (b). 

Notwithstanding anything to the contrary in this Agreement, DesBnaBon BC is not obliged to pay to the 
Contractor more than the “Maximum Amount” specified in Schedule B on account of fees and expenses. 

Statements of accounts 

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit 
to DesBnaBon BC a wriMen statement of account in a form saBsfactory to DesBnaBon BC upon 
compleBon of the Services or at other Bmes described in Schedule B. 

Withholding of amounts 

3.3 Without limiBng secBon 9.1, DesBnaBon BC may withhold from any payment due to the Contractor an 
amount sufficient to indemnify, in whole or in part, DesBnaBon BC and its employees and agents against 
any liens or other third-party claims that have arisen or could arise in connecBon with the provision of 
the Services.  An amount withheld under this secBon must be promptly paid by DesBnaBon BC to the 
Contractor upon the basis for withholding the amount having been fully resolved to the saBsfacBon of 
DesBnaBon BC.  

Currency 

3.4 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars. 

Non-resident income tax 

3.5 If the Contractor is not a resident in Canada, the Contractor acknowledges that DesBnaBon BC may be 
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax 
to the Receiver General of Canada on the Contractor’s behalf. 

ProhibiBon against commiXng money 

3.6 Without limiBng secBon 13.10(a), the Contractor must not in relaBon to performing the Contractor’s 
obligaBons under this Agreement commit or purport to commit DesBnaBon BC to pay any money except 
as may be expressly provided for in this Agreement.  

 III



Refunds of taxes 

3.7 The Contractor must: 

(a) apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of 
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement 
that DesBnaBon BC has paid or reimbursed to the Contractor or agreed to pay or reimburse to the 
Contractor under this Agreement; and 

(b) immediately on receiving, or being credited with, any amount applied for under paragraph (a), 
remit that amount to DesBnaBon BC.  

4 REPRESENTATIONS AND WARRANTIES 

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parBes, the Contractor 
represents and warrants to DesBnaBon BC as follows: 
(a)except to the extent the Contractor has previously disclosed otherwise in wriBng to DesBnaBon BC,  

(i) all informaBon, statements, documents and reports furnished or submiMed by the 
Contractor to DesBnaBon BC in connecBon with this Agreement (including as part of any 
compeBBve process resulBng in this Agreement being entered into) are in all material 
respects true and correct,  

(ii) the Contractor has sufficient trained staff, faciliBes, materials, appropriate equipment and 
approved subcontractual agreements in place and available to enable the Contractor to 
fully perform the Services, and 

(iii) the Contractor holds all permits, licenses, approvals and statutory authoriBes issued by 
any government or government agency that are necessary for the performance of the 
Contractor’s obligaBons under this Agreement; and  

(b)if the Contractor is not an individual, 
(i) the Contractor has the power and capacity to enter into this Agreement and to observe, 

perform and comply with the terms of this Agreement and all necessary corporate or 
other proceedings have been taken and done to authorize the execuBon and delivery of 
this Agreement by, or on behalf of, the Contractor, and 

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor 
and is legally binding upon and enforceable against the Contractor in accordance with its 
terms except as enforcement may be limited by bankruptcy, insolvency or other laws 
affecBng the rights of creditors generally and except that equitable remedies may be 
granted only in the discreBon of a court of competent jurisdicBon.  

5 PRIVACY, SECURITY AND CONFIDENTIALITY  

Privacy 

5.1  The Contractor must comply with the Privacy ProtecBon Schedule  aMached as Schedule E.  

Security 

5.2 The Contractor must: 
(a) make reasonable security arrangements to protect the Material from unauthorized access, 

collecBon, use, disclosure, alteraBon or disposal; and 
(b) comply with the Security Schedule aMached as Schedule G. 
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ConfidenBality 

5.3 The Contractor must treat as confidenBal all informaBon in the Material and all other informaBon 
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or 
otherwise) as a result of this Agreement, and not permit its disclosure or use without DesBnaBon BC’s 
prior wriMen consent except: 
(a) as required to perform the Contractor’s obligaBons under this Agreement or to comply with 

Applicable Laws; 
(b) if it is informaBon that is generally known to the public other than as result of a breach of this 

Agreement; or 
(c) if it is informaBon in any Incorporated Material. 

Public announcements  

5.4 Any public announcement relaBng to this Agreement will be arranged by DesBnaBon BC and, if 
DesBnaBon BC determines in its sole discreBon that such consultaBon is reasonably pracBcable, aoer 
consultaBon with the Contractor.   

RestricBons on promoBon 

5.5 The Contractor must not, without the prior wriMen approval of DesBnaBon BC, refer for promoBonal or 
markeBng purposes to DesBnaBon BC being a customer of the Contractor or DesBnaBon BC having 
entered into this Agreement. 

6 MATERIAL AND INTELLECTUAL PROPERTY 

Access to Material 

6.1 If the Contractor receives a request for access to any of the Material from a person other than 
DesBnaBon BC, and this Agreement does not require or authorize the Contractor to provide that access, 
the Contractor must promptly advise the person to make the request to DesBnaBon BC. 

Ownership and delivery of Material 

6.2 DesBnaBon BC exclusively owns all property rights in the Material which are not intellectual property 
rights.  The Contractor must deliver any Material to DesBnaBon BC immediately upon DesBnaBon BC’s 
request. 

MaMers respecBng intellectual property 

6.3 DesBnaBon BC exclusively owns all intellectual property rights, including copyright, in: 
(a) Received Material that the Contractor receives from DesBnaBon BC; and 
(b) Produced Material, other than any Incorporated Material. 
Upon DesBnaBon BC’s request, the Contractor must deliver to DesBnaBon BC documents saBsfactory to 
DesBnaBon BC that irrevocably waive in DesBnaBon BC’s favour any moral rights which the Contractor 
(or employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the 
Produced Material and that confirm the vesBng in DesBnaBon BC of the copyright and all other 
intellectual property rights in the Produced Material, other than any Incorporated Material. 

 V



Rights in relaBon to Incorporated Material 

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the 
extent that it remains so embedded or incorporated, the Contractor grants to DesBnaBon BC: 
(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of 

that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to 
use, reproduce, modify, publish and distribute that Incorporated Material; and 

(b) the right to sublicense or assign to third-parBes any or all of the rights granted to DesBnaBon BC 
under secBon 6.4(a). 

6.5 If the Contractor is unable to grant the full scope of licensed rights described in secBon 6.4 over any 
Incorporated Material, the Contractor must advise DesBnaBon BC in wriBng of all restricBons on the 
license for such Incorporated Material and DesBnaBon BC must approve the limited scope of license 
before such Incorporated Material can be embedded or incorporated into any Produced Material.  

6.6 Notwithstanding any other provision of this Agreement, DesBnaBon BC will retain and exercise final 
creaBve control of the Material. 

7 RECORDS AND REPORTS  

Work reporBng 

7.1 Upon DesBnaBon BC’s request, the Contractor must fully inform DesBnaBon BC of all work done by the 
Contractor or a Subcontractor in connecBon with providing the Services. 

Time and expense records 

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to 
be paid or reimbursed for expenses, the Contractor must maintain Bme records and books of account, 
invoices, receipts and vouchers of expenses in support of those payments, in form and content 
saBsfactory to DesBnaBon BC.  Unless otherwise specified in this Agreement, the Contractor must retain 
such documents for a period of not less than seven years aoer this Agreement ends. 

8 AUDIT 

8.1 In addiBon to any other rights of inspecBon DesBnaBon BC may have under statute or otherwise, 
DesBnaBon BC may at any reasonable Bme and on reasonable noBce to the Contractor, enter on the 
Contractor’s premises to inspect and, at DesBnaBon BC’s discreBon, copy any of the Material and the 
Contractor must permit, and provide reasonable assistance to, the exercise by DesBnaBon BC of 
DesBnaBon BC’s rights under this secBon. 

  

9 INDEMNITY AND INSURANCE 

Indemnity 

9.1 The Contractor must indemnify and save harmless DesBnaBon BC and its directors, officers, employees, 
contractors and agents from any losses, claims, damages, acBons, causes of acBon, costs and expenses 
that DesBnaBon BC or any of its directors, officers, employees, contractors or agents may sustain, incur, 
suffer or be put to at any Bme, either before or aoer this Agreement ends, including any claim of 
infringement of third-party intellectual property rights, where the same or any of them are based upon, 
arise out of or occur, directly or indirectly, by reason of any act or omission by the Contractor or by any 
of the Contractor’s agents, employees, officers, directors or Subcontractors in connecBon with this 
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Agreement, excepBng always liability arising out of the independent acts or omissions of DesBnaBon BC 
or its directors, officers, employees, contractors and agents. 

Insurance 

9.2 The Contractor must comply with the Insurance Schedule aMached as Schedule D. 

Workers compensaBon 

9.3 Without limiBng the generality of secBon 2.9, the Contractor must comply with, and must ensure that 
any Subcontractors comply with, all applicable occupaBonal health and safety laws in relaBon to the 
performance of the Contractor’s obligaBons under this Agreement, including the Workers Compensa3on 
Act or similar laws in other jurisdicBons.   

Personal opBonal protecBon 

9.4 The Contractor must apply for and maintain personal opBonal protecBon insurance (consisBng of income 
replacement and medical care coverage) during the Term at the Contractor’s expense if:  
(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of 

mandatory workers compensaBon coverage under the Workers Compensa3on Act or similar laws 
in other jurisdicBons; and 

(b) such personal opBonal protecBon insurance is available for the Contractor from WorkSafeBC or 
other sources. 

Evidence of coverage 

9.5 Within 10 Business Days of being requested to do so by DesBnaBon BC, the Contractor must provide 
DesBnaBon BC with evidence of the Contractor’s compliance with secBons 9.3 and 9.4.  

10 FORCE MAJEURE 

DefiniBons relaBng to force majeure 

10.1 In this secBon and secBons 10.2 and 10.3:   
(a) “Event of Force Majeure” means one of the following events: 

(i) a natural disaster, fire, flood, storm, epidemic or power failure, 
(ii) a war (declared and undeclared), insurrecBon or act of terrorism or piracy, 
(iii) a strike (including illegal work stoppage or slowdown) or lockout, or 
(iv) a freight embargo 
if the event prevents a party from performing the party’s obligaBons in accordance with this 
Agreement and is beyond the reasonable control of that party; and  

(b)  “Affected Party” means a party prevented from performing the party’s obligaBons in accordance 
with this Agreement by an Event of Force Majeure. 

Consequence of Event of Force Majeure 

10.2 An Affected Party is not liable to the other party for any failure or delay in the performance of the 
Affected Party’s obligaBons under this Agreement resulBng from an Event of Force Majeure and any Bme 
periods for the performance of such obligaBons are automaBcally extended for the duraBon of the Event 
of Force Majeure provided that the Affected Party complies with the requirements of secBon 10.3. 

DuBes of Affected Party 
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10.3 An Affected Party must promptly noBfy the other party in wriBng upon the occurrence of the Event of 
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force 
Majeure so as to resume compliance with the Affected Party’s obligaBons under this Agreement as soon 
as possible.   

11 DEFAULT AND TERMINATION 

DefiniBons relaBng to default and terminaBon 

11.1 In this secBon and secBons 11.2 to 11.4:  

(a) “Event of Default” means any of the following: 
(i) an Insolvency Event, 
(ii) the Contractor fails to perform any of the Contractor’s obligaBons under this Agreement, 

or 
(iii) any representaBon or warranty made by the Contractor in this Agreement is untrue or 

incorrect; and 
(b)  “Insolvency Event” means any of the following: 

(i) an order is made, a resoluBon is passed or a peBBon is filed, for the Contractor's 
liquidaBon or winding up, 

(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of 
the Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency, 

(iii) a bankruptcy peBBon is filed or presented against the Contractor or a proposal under 
the Bankruptcy and Insolvency Act (Canada) is made by the Contractor, 

(iv) a compromise or arrangement is proposed in respect of the Contractor under the 
Companies' Creditors Arrangement Act (Canada), 

(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or 
(vi) the Contractor ceases, in DesBnaBon BC’s reasonable opinion, to carry on business as a 

going concern. 

DesBnaBon BC’s opBons on default 

11.2 On the happening of an Event of Default, or at any Bme thereaoer, DesBnaBon BC may, at its opBon, 
elect to do any one or more of the following: 
(a) by wriMen noBce to the Contractor, require that the Event of Default be remedied within a 

Bme period specified in the noBce; 
(b) pursue any remedy or take any other acBon available to it at law or in equity; or 
(c) by wriMen noBce to the Contractor, terminate this Agreement with immediate effect or on a 

future date specified in the noBce, subject to the expiraBon of any Bme period specified under 
secBon 11.2(a). 

Delay not a waiver  

11.3 No failure or delay on the part of DesBnaBon BC to exercise its rights in relaBon to an Event of Default 
will consBtute a waiver by DesBnaBon BC of such rights. 
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DesBnaBon BC’s right to terminate other than for default 

11.4 In addiBon to DesBnaBon BC’s right to terminate this Agreement under secBon 11.2(c) on the happening 
of an Event of Default, DesBnaBon BC may terminate this Agreement for any reason by giving at least 10 
days’ wriMen noBce of terminaBon to the Contractor. 

Payment consequences of terminaBon 

11.5 Unless Schedule B otherwise expressly provides, if DesBnaBon BC terminates this Agreement under 
secBon 11.4: 
(a) DesBnaBon BC must, within 30 days of such terminaBon, pay to the Contractor any unpaid 

porBon of the fees and expenses described in Schedule B for which the Contractor has submiMed 
statements of account in accordance with Schedule B and which corresponds with the porBon of 
the Services that were completed to DesBnaBon BC’s saBsfacBon before terminaBon of this 
Agreement less any amounts owing by the Contractor to DesBnaBon BC under secBon 11.5(b) or 
otherwise under this Agreement; and 

(b) the Contractor must, within 30 days of such terminaBon, repay to DesBnaBon BC any paid 
porBon of the fees and expenses described in Schedule B which corresponds with the porBon of 
the Services that DesBnaBon BC has noBfied the Contractor in wriBng was not completed to 
DesBnaBon BC’s saBsfacBon before terminaBon of this Agreement. 

Discharge of liability 

11.6 The payment by DesBnaBon BC of the amount described in secBon 11.5(a) discharges DesBnaBon BC 
from all liability to make payments to the Contractor under this Agreement. 

NoBce in relaBon to Events of Default 

11.7 If the Contractor becomes aware that an Event of Default has occurred or anBcipates that an Event of 
Default is likely to occur, the Contractor must promptly noBfy DesBnaBon BC of the parBculars of the 
Event of Default or anBcipated Event of Default.  A noBce under this secBon as to the occurrence of an 
Event of Default must also specify the steps the Contractor proposes to take to address, or prevent 
recurrence of, the Event of Default.   A noBce under this secBon as to an anBcipated Event of Default 
must specify the steps the Contractor proposes to take to prevent the occurrence of the anBcipated 
Event of Default. 

12 DISPUTE RESOLUTION 

Dispute resoluBon process 

12.1 In the event of any dispute between the parBes arising out of or in connecBon with this Agreement, the 
following dispute resoluBon process will apply unless the parBes otherwise agree in wriBng: 
(a) the parBes must iniBally aMempt to resolve the dispute through collaboraBve negoBaBon; 
(b) if the dispute is not resolved through collaboraBve negoBaBon within 15 Business Days of the 

dispute arising, the parBes must then aMempt to resolve the dispute through mediaBon under 
the rules of the BriBsh Columbia Mediator Roster Society; and 

(c) if the dispute is not resolved through mediaBon within 30 Business Days of the commencement 
of mediaBon, the dispute must be referred to and finally resolved by arbitraBon under the 
Arbitra3on Act. 
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LocaBon of arbitraBon or mediaBon 

12.2 Unless the parBes otherwise agree in wriBng, an arbitraBon or mediaBon under secBon 12.1 will be held 
in Vancouver, BriBsh Columbia. 

Costs of mediaBon or arbitraBon 

12.3  Unless the parBes otherwise agree in wriBng or, in the case of an arbitraBon, the arbitrator otherwise 
orders, the parBes must share equally the costs of a mediaBon or arbitraBon under secBon 12.1 other 
than those costs relaBng to the producBon of expert evidence or representaBon by each party’s 
respecBve counsel.  

13 MISCELLANEOUS 

Delivery of noBces 

13.1 Any noBce contemplated by this Agreement, to be effecBve, must be in wriBng and delivered as follows: 
(a) by hand to the addressee's address specified on the first page of this Agreement, in which case it 

will be deemed to be received on the day of its delivery; or 
(b) by prepaid post to the addressee's address specified on the first page of this Agreement, in 

which case if mailed during any period when normal postal services prevail, it will be deemed to be 
received on the fifth Business Day after its mailing. 

Change of address  

13.2 Either party may from Bme to Bme give noBce to the other party of a subsBtute address, which from the 
date such noBce is given will supersede for purposes of secBon 13.1 any previous address specified for 
the party giving the noBce. 

Assignment  

13.3 The Contractor must not assign this Agreement, or any part of this Agreement (including by way of 
subcontract), without the prior wriMen consent of DesBnaBon BC.  Any purported assignment without 
the required consent is not binding or enforceable against DesBnaBon BC.  DesBnaBon BC may assign 
this Agreement at any Bme without the consent of the Contractor. 

SubcontracBng 

13.4 The Contractor must not subcontract any of the Contractor’s obligaBons under this Agreement to any 
person without DesBnaBon BC’s prior wriMen consent, excepBng persons listed in the aMached 
Schedule C.  No subcontract, whether consented to or not, relieves the Contractor from any obligaBons 
under this Agreement.  The Contractor must ensure that: 
(a) any  person retained by the Contractor to perform obligaBons under this Agreement; and 
(b) any person retained by a person described in paragraph (a) to perform those obligaBons 

fully complies with this Agreement in performing the subcontracted obligaBons. 

Waiver 

13.5 A waiver of any term or breach of this Agreement is effecBve only if it is in wriBng and signed by, or on 
behalf of, the waiving party and is not a waiver of any other term or breach. 
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ModificaBons  

13.6 No modificaBon of this Agreement is effecBve unless it is in wriBng and signed by, or on behalf of, the 
parBes. 

EnBre agreement 

13.7 This Agreement (including any modificaBon of it) consBtutes the enBre agreement between the parBes 
as to performance of the Services. 

Survival of certain provisions 

13.8 SecBons 2.9, 3.1 to 3.3, 3.6, 3.7, 5.1 to 5.5, 6.1 to 6.6, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 
11.5, 11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligaBons, and 
any other secBons of this Agreement (including schedules) which, by their terms or nature, are intended 
to survive the compleBon of the Services or terminaBon of this Agreement, will conBnue in force 
indefinitely, even aoer this Agreement ends.  

Schedules 

13.9 The schedules to this Agreement (including any appendices or other documents aMached to, or 
incorporated by reference into, those schedules) are part of this Agreement. 

Independent contractor 

13.10 In relaBon to the performance of the Contractor’s obligaBons under this Agreement, the Contractor is an 
independent contractor and not:  

(a) an employee or partner of DesBnaBon BC; or  

(b) an agent of DesBnaBon BC except as may be expressly provided for in this Agreement.  

The Contractor must not act or purport to act contrary to this secBon.   

Personnel not to be employees of DesBnaBon BC 

13.11 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a 
Subcontractor in relaBon to providing the Services being considered employees of DesBnaBon BC.  

Key Personnel 

13.12 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the 
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless 
DesBnaBon BC otherwise approves in wriBng, which approval must not be unreasonably withheld. 

PerBnent informaBon 

13.13 DesBnaBon BC must make available to the Contractor all informaBon in DesBnaBon BC’s possession 
which DesBnaBon BC considers perBnent to the performance of the Services. 
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Conflict of interest 

13.14 Prior to entering into this Agreement and throughout the Term, the Contractor must disclose to 
DesBnaBon BC any contract, arrangement, consultant, major shareholder, employee or any other 
circumstance whether temporary or on-going in nature that could be reasonably viewed or perceived as 
a conflict of interest with DesBnaBon BC.  The Contractor must not provide any services to any person in 
circumstances which, in DesBnaBon BC’s reasonable opinion, could give rise to a conflict of interest 
between the Contractor’s duBes to that person and the Contractor’s duBes to DesBnaBon BC under this 
Agreement.  

Time 

13.15 Time is of the essence in this Agreement and, without limitaBon, will remain of the essence aoer any 
modificaBon or extension of this Agreement, whether or not expressly restated in the document 
effecBng the modificaBon or extension. 

Conflicts among provisions 

13.16 Conflicts among provisions of this Agreement will be resolved as follows: 
(a) a provision in the body of this Agreement will prevail over any conflicBng provision in, aMached 

to or incorporated by reference into a schedule, unless that conflicBng provision expressly states 
otherwise; and 

(b) a provision in a schedule will prevail over any conflicBng provision in a document aMached to or 
incorporated by reference into a schedule, unless the schedule expressly states otherwise. 

Agreement not permit nor feMer  

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the 
Contractor may be required to obtain from DesBnaBon BC or the Province of BriBsh Columbia or any 
governmental authority or agency in order to provide the Services.  Nothing in this Agreement is to be 
construed as interfering with, or feMering in any manner, the exercise by DesBnaBon BC or the Province 
of BriBsh Columbia or any governmental authority or agency of any statutory, prerogaBve, execuBve or 
legislaBve power or duty. 

Remainder not affected by invalidity 

13.18 If any provision of this Agreement or the application of it to any person or circumstance is invalid or 
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any 
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent 
permitted by law. 

Further assurances 

13.19 Each party must perform the acts, execute and deliver the wriBngs, and give the assurances as may be 
reasonably necessary to give full effect to this Agreement. 

AddiBonal terms 

13.20 Any addiBonal terms aMached as Schedule F will apply to this Agreement. 

Governing law 

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws 
applicable in BriBsh Columbia. 
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14 INTERPRETATION 

14.1 In this Agreement: 
(a) “includes” and “including” are not intended to be limiBng; 
(b) unless the context otherwise requires, references to secBons by number are to secBons of this 

Agreement; 
(c) the Contractor and DesBnaBon BC are referred to as “the parBes” and each of them as a “party”;  
(d) “aMached” means aMached to this Agreement when used in relaBon to a schedule;  
(e) unless otherwise specified, a reference to a statute by name means the statute of BriBsh 

Columbia by that name, as amended or replaced from Bme to Bme;  
(f) the headings have been inserted for convenience of reference only and are not intended to 

describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;  
(g) “person” includes an individual, partnership, corporaBon or legal enBty of any nature; and  
(h) unless the context otherwise requires, words expressed in the singular include the plural and 

vice versa. 
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15 EXECUTION AND DELIVERY OF AGREEMENT 

15.1 This Agreement may be entered into by a separate copy of this Agreement being executed by, or on 
behalf of, each party and that executed copy being delivered to the other party by a method provided for 
in secBon 13.1 or any other method agreed to by the parBes.    

 The parBes have executed this Agreement as follows: 

SIGNED on the  _____ day of 
_______________, 20__ by the  
Contractor (or, if not an individual, 
on its behalf by its authorized 
signatory): 

  
  
Signature  

  
Print Name  
  
  
Print Title

SIGNED on the _____ day of  
________________, 20__ on behalf of 
DesBnaBon BC Corp. by its authorized 
signatory:  

  
Signature  

  
Print Name  
  
  
Print Title
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Schedule A – Services 

PART 1. TERM: 
1. Subject to secBon 2 of this Part 1, [delete if no extension op-on to be provided for in 2]  The term of this 

Agreement commences on ________________ and ends on _______________. 
2. [Specify any op-on to extend the term here or delete.] 

PART 2.   SERVICES:   

Outputs    
The Contractor must 

Inputs   
The Contractor must 

Outcomes   
Through the delivery of the Services DesBnaBon BC wishes to realize the following outcomes and, without 
limiBng the obligaBon of the Contractor to comply with other provisions of this Part, the Contractor must use 
commercially reasonable efforts to achieve them: 

Repor=ng requirements  
[Report formats, instruc-ons, and frequency. Reports must include delivery dates and quan--es of the 
outputs.] 

PART 3. RELATED DOCUMENTATION:    
[Add to the Agreement various scope-of-work documenta-on that is intended by the par-es to be contractual.  
If no addi-onal documenta-on is to be included state “Not applicable” under sec-on 1. and move on to Part 
4.] 

1. The Contractor must perform the Services in accordance with the obligaBons set out in this Schedule A 
including any engagement leMer, SolicitaBon document excerpt, proposal excerpt or other documentaBon 
aMached as an Appendix to, or specified as being incorporated by reference in, this Schedule.   

 [If physically aMaching documenta-on use the following sec-on 2.] 

2. The following are Appendices to this Schedule A: 
Appendix 1 – Engagement Leder      ATTACHED:  NOT APPLICABLE 
Appendix 2 – Solicita=on document excerpt    ATTACHED:  NOT APPLICABLE 
Appendix 3 – Proposal excerpt           ATTACHED:Error! Bookmark not defined.  NOT 
APPLICABLE 

 Appendix 4 – [specify]                                           ATTACHED:  NOT APPLICABLE  

 [If incorpora-ng documents by reference use the following sec-on 2.] 

2. The following documentaBon is incorporated by reference into this Schedule A: 
[insert detailed descrip-on of relevant documenta-on and specify those pages or sec-ons to be 
incorporated] 

PART 4. KEY PERSONNEL:   
1. The Key Personnel of the Contractor are as follows: 

(a)  

(b)  

(c)  
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Schedule B – Fees and Expenses 

1.   MAXIMUM AMOUNT PAYABLE: 
Maximum Amount: Despite secBons 2 and 3 of this Schedule, $_________ is the maximum amount which 
DesBnaBon BC is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any 
applicable taxes described in secBon 3.1(c) of this Agreement).  

2.   FEES:   
Daily Rate 
Fees: DesBnaBon BC will pay the Contractor a rate of $____ per day (based on a day of ___ hours) for those 
days during the Term when the Contractor provides the Services. If the Contractor provides the Services for 
less than the required hours on any day, then fees for that day will be reduced proporBonally.  
Hourly Rate 
Fees: DesBnaBon BC will pay the Contractor a rate of $____ per hour for those hours during the Term when 
the Contractor provides the Services.  
Rate per Unit/Deliverable 
Fees: DesBnaBon BC will pay the Contractor a rate of $____ for each [unit/deliverable] provided by the 
Contractor as Services during the Term up to ___ [units/deliverables].  
Flat Rate 
Fees: DesBnaBon BC will pay the Contractor $__ for performing the Services during the Term.  

3.   EXPENSES: 
Expenses: [If the Contractor is not to be paid for any expenses, delete paragraphs (a) to (c) below and 
insert “None.”] 

a. travel, accommodaBon and meal expenses for travel greater than _______ [insert “32 kilometers” or 
other agreed distance] away from ____________ [insert place in which Contractor is located or other 
agreed loca-on] on the same basis as DesBnaBon BC pays its Group II employees when they are on 
travel status; and 

b. the Contractor’s actual long distance telephone, fax, postage and other idenBfiable communicaBon 
expenses; and 

c.  [Describe here if any other type of expense to be permiMed.]  
excluding goods and services tax (“GST”) or other applicable tax paid or payable by the Contractor on 
expenses described in (a) to (c) above [change to “(a) and (b) above” if (c) is to be deleted above] to the 
extent that the Contractor is enBtled to claim credits (including GST input tax credits), rebates, refunds or 
remissions of the tax from the relevant taxaBon authoriBes. 

4.   STATEMENTS OF ACCOUNT:   
[If daily, hourly or unit rate use the following sec-on 4.] 
Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for 
[insert descrip-on of billing period here- see examples below] (each a "Billing Period"), the Contractor must 
deliver to DesBnaBon BC on a date aoer the Billing Period (each a "Billing Date"), a wriMen statement of 
account in a form saBsfactory to DesBnaBon BC containing: 
[Examples of billing period descrip-ons: "a period from and including the 1st day of a month to and 
including the last day of that month" OR "a period from and including the 15th day of a month to and 
including the 14th day of the next month."] 

(a) the Contractor’s legal name and address; 
(b) the date of the statement, and the Billing Period to which the statement pertains; 
(c) the Contractor’s calculaBon of all fees claimed for  that Billing Period, including a declaraBon by the 

Contractor of  
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[Choose one of the following:  
 For Daily Rate situa-ons  
- "all hours worked on each day during the Billing Period"; 
For Hourly Rate situa-ons   
- "all hours worked during the Billing Period";  
For Rate per Unit/Deliverable situa-ons  
- "all (units/deliverables) provided during the Billing Period"] 
for which the Contractor claims fees and a descripBon of the applicable fee rates; 

(d) a chronological lisBng, in reasonable detail, of any expenses claimed by the Contractor for the Billing 
Period with receipts aMached, if applicable, and, if the Contractor is claiming reimbursement of any 
GST or other applicable taxes paid or payable by the Contractor in relaBon to those expenses, a 
descripBon of any credits, rebates, refunds or remissions the Contractor is enBtled to from the 
relevant taxaBon authoriBes in relaBon to those taxes; 

(e) the Contractor’s calculaBon of any applicable taxes payable by DesBnaBon BC in relaBon to the 
Services for the Billing Period; 

(f) a descripBon of this Agreement; 
(g) a statement number for idenBficaBon; and 
(h) any other billing informaBon reasonably requested by DesBnaBon BC.  
[If flat rate, use the following sec-on 4.] 

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement, the 
Contractor must deliver to DesBnaBon BC at the end of the Term or, if the Contractor completes the Services 
before that Bme, on the compleBon of the Services, a wriMen statement of account in a form saBsfactory to 
DesBnaBon BC containing:  
(a) the Contractor’s legal name and address; 
(b) the date of the statement; 
(c) the Contractor’s calculaBon of all fees claimed under this Agreement, including a declaraBon that 

the Services for which the Contractor claims fees have been completed; 
(d) a chronological lisBng, in reasonable detail, of any expenses claimed by the Contractor with receipts 

aMached, if applicable, and, if the Contractor is claiming reimbursement of any GST or other 
applicable taxes paid or payable by the Contractor in relaBon to those expenses, a descripBon of any 
credits, rebates, refunds or remissions the Contractor is enBtled to from the relevant taxaBon 
authoriBes in relaBon to those taxes; 

(e) the Contractor’s calculaBon of all applicable taxes payable by DesBnaBon BC in relaBon to the 
Services; 

(f) a descripBon of this Agreement to which the statement relates; 
(g) a statement number for idenBficaBon; and 
(h) any other billing informaBon reasonably requested by DesBnaBon BC.  

5.   PAYMENTS DUE: 
Payments Due: Within 30 days of DesBnaBon BC’s receipt of the Contractor’s wriMen statement of account 
delivered in accordance with this Schedule, DesBnaBon BC must pay the Contractor the fees and expenses (plus 
all applicable taxes) claimed in the statement if they are in accordance with this Schedule.  Statements of 
account or contract invoices offering an early payment discount may be paid by DesBnaBon BC as required to 
obtain the discount. 
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Schedule C – Approved Subcontractor(s) 
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Schedule D – Insurance 

1. The Contractor must, without limiBng the Contractor’s obligaBons or liabiliBes and at the Contractor’s own 
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in 
Canada in forms and amounts acceptable to DesBnaBon BC: 

(a) Commercial General Liability in an amount not less than  $2,000,000.00 inclusive per occurrence 
against bodily injury, personal injury and property damage and including liability assumed under this 
Agreement and this insurance must 

(i) include DesBnaBon BC as an addiBonal insured, 

(ii) be endorsed to provide DesBnaBon BC with 30 days advance wriMen noBce of cancellaBon or 
material change, and 

(iii) include a cross liability clause.  

(b) 

hMp://gww.fin.gov.bc.ca/gws/pt/rmb/coiover.stm 

2. All insurance described in secBon 1 of this Schedule must: 

(a) be primary; and 

(b) not require the sharing of any loss by any insurer of DesBnaBon BC. 

3. The Contractor must provide DesBnaBon BC with evidence of all required insurance as follows: 

(a) within 10 Business Days of commencement of the Services, the Contractor must provide to 
DesBnaBon BC evidence of all required insurance in the form of a completed Province of BriBsh 
Columbia CerBficate of Insurance;  

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to 
DesBnaBon BC within 10 Business Days of the policy’s expiraBon, evidence of a new or renewal 
policy meeBng the requirements of the expired insurance in the form of a completed Province of 
BriBsh Columbia CerBficate of Insurance; and 

(c) despite paragraph (a) or (b) above, if requested by DesBnaBon BC at any Bme, the Contractor must 
provide to DesBnaBon BC cerBfied copies of the required insurance policies. 

4. The Contractor must obtain, maintain and pay for any addiBonal insurance which the Contractor is 
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered 
by insurance specified in this Schedule in the Contractor’s sole discreBon. 
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Schedule E – Privacy Protec=on Schedule 

This Schedule forms part of the agreement between  

______________________________________________________________________________  
(the "Public Body")  

and  

______________________________________________________________________________  
(the "Contractor")  

respecBng ____________________________________________________________________  
(the "Agreement"). 

Defini=ons 
1. In this Schedule, 

(a) "access" means disclosure by the provision of access; 
(b) "Act" means the Freedom of Informa3on and Protec3on of Privacy Act (BriBsh Columbia), as amended 

from Bme to Bme; 
(c) "contact informa=on" means informaBon to enable an individual at a place of business to be contacted 

and includes the name, posiBon name or Btle, business telephone number, business address, business 
email or business fax number of the individual; 

(d) "personal informa=on" means recorded informaBon about an idenBfiable individual, other than contact 
informaBon, collected or created by the Contractor as a result of the Agreement or any previous 
agreement between the Public Body and the Contractor dealing with the same subject maMer as the 
Agreement but excluding any such informaBon that, if this Schedule did not apply to it, would not be 
under the “control of a public body” within the meaning of the Act. 

Purpose 
2. The purpose of this Schedule is to: 

(a) enable the Public Body to comply with its statutory obligaBons under the Act with respect to personal 
informaBon; and 

(b) ensure that, as a service provider, the Contractor is aware of and complies with its statutory obligaBons 
under the Act with respect to personal informaBon. 

Collec=on of personal informa=on 
3. Unless the Agreement otherwise specifies or the Public Body otherwise directs in wriBng, the Contractor 

may only collect or create personal informaBon that is necessary for the performance of the Contractor’s 
obligaBons, or the exercise of the Contractor’s rights, under the Agreement. 

4. Unless the Agreement otherwise specifies or the Public Body otherwise directs in wriBng, the Contractor 
must collect personal informaBon directly from the individual the informaBon is about. 

5. Unless the Agreement otherwise specifies or the Public Body otherwise directs in wriBng, the Contractor 
must tell an individual from whom the Contractor collects personal informaBon: 
(a) the purpose for collecBng it; 
(b) the legal authority for collecBng it; and 
(c) the Btle, business address and business telephone number of the person designated by the Public Body 

to answer quesBons about the Contractor’s collecBon of personal informaBon. 

Accuracy of personal informa=on 
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6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal 
informaBon to be used by the Contractor or the Public Body to make a decision that directly affects the 
individual the informaBon is about. 

Requests for access to personal informa=on 
7. If the Contractor receives a request for access to personal informaBon from a person other than the Public 

Body, the Contractor must promptly advise the person to make the request to the Public Body unless the 
Agreement expressly requires the Contractor to provide such access and, if the Public Body has advised the 
Contractor of the name or Btle and contact informaBon of an official of the Public Body to whom such 
requests are to be made, the Contractor must also promptly provide that official’s name or Btle and contact 
informaBon to the person making the request. 

Correc=on of personal informa=on 
8. Within 5 business days of receiving a wriMen direcBon from the Public Body to correct or annotate any 

personal informaBon, the Contractor must annotate or correct the informaBon in accordance with the 
direcBon. 

9. When issuing a wriMen direcBon under secBon 8, the Public Body must advise the Contractor of the date the 
correcBon request to which the direcBon relates was received by the Public Body in order that the 
Contractor may comply with secBon 10. 

10. Within 5 business days of correcBng or annotaBng any personal informaBon under secBon 8, the Contractor 
must provide the corrected or annotated informaBon to any party to whom, within one year prior to the 
date the correcBon request was made to the Public Body, the Contractor disclosed the informaBon being 
corrected or annotated. 

11. If the Contractor receives a request for correcBon of personal informaBon from a person other than the 
Public Body, the Contractor must promptly advise the person to make the request to the Public Body and, if 
the Public Body has advised the Contractor of the name or Btle and contact informaBon of an official of the 
Public Body to whom such requests are to be made, the Contractor must also promptly provide that official’s 
name or Btle and contact informaBon to the person making the request. 

Protec=on of personal informa=on 
12. The Contractor must protect personal informaBon by making reasonable security arrangements against such 

risks as unauthorized access, collecBon, use, disclosure or disposal, including any expressly set out in the 
Agreement. 

Storage and access to personal informa=on 
13. Unless the Public Body otherwise directs in wriBng, the Contractor must not store personal informaBon 

outside Canada or permit access to personal informaBon from outside Canada. 

Reten=on of personal informa=on 
14. Unless the Agreement otherwise specifies, the Contractor must retain personal informaBon unBl directed by 

the Public Body in wriBng to dispose of it or deliver it as specified in the direcBon. 

Use of personal informa=on 
15. Unless the Public Body otherwise directs in wriBng, the Contractor may only use personal informaBon if that 

use is for the performance of the Contractor’s obligaBons, or the exercise of the Contractor’s rights, under 
the Agreement. 
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Disclosure of personal informa=on 
16. Unless the Public Body otherwise directs in wriBng, the Contractor may only disclose personal informaBon 

inside Canada to any person other than the Public Body if the disclosure is for the performance of the 
Contractor’s obligaBons, or the exercise of the Contractor’s rights, under the Agreement. 

17. Unless the Agreement otherwise specifies or the Public Body otherwise directs in wriBng, the Contractor 
must not disclose personal informaBon outside Canada. 

No=ce of foreign demands for disclosure 
18.  In addiBon to any obligaBon the Contractor may have to provide the noBficaBon contemplated by secBon 

30.2 of the Act, if in relaBon to personal informaBon in its custody or under its control the Contractor: 
(a) receives a foreign demand for disclosure; 
(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason to 

suspect is for the purpose of responding to a foreign demand for disclosure; or 
(c) has reason to suspect that an unauthorized disclosure of personal informaBon has occurred in response 

to a foreign demand for disclosure 
the Contractor must immediately noBfy the Public Body and, in so doing, provide the informaBon described 
in secBon 30.2(3) of the Act.  In this secBon, the phrases "foreign demand for disclosure" and "unauthorized 
disclosure of personal informaBon" will bear the same meanings as in secBon 30.2 of the Act. 

No=ce of unauthorized disclosure 
19. In addiBon to any obligaBon the Contractor may have to provide the noBficaBon contemplated by secBon 

30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal 
informaBon in its custody or under its control, the Contractor must immediately noBfy the Public Body.  In 
this secBon, the phrase "unauthorized disclosure of personal informaBon" will bear the same meaning as in 
secBon 30.5 of the Act. 

Inspec=on of personal informa=on 
20. In addiBon to any other rights of inspecBon the Public Body may have under the Agreement or under 

statute, the Public Body may, at any reasonable Bme and on reasonable noBce to the Contractor, enter on 
the Contractor’s premises to inspect any personal informaBon in the possession of the Contractor or any of 
the Contractor’s informaBon management policies or pracBces relevant to its management of personal 
informaBon or its compliance with this Schedule and the Contractor must permit, and provide reasonable 
assistance to, any such inspecBon. 

Compliance with the Act and direc=ons 
21. The Contractor must in relaBon to personal informaBon comply with: 

(a) the requirements of the Act applicable to the Contractor as a service provider, including any applicable 
order of the commissioner under the Act; and 

(b) any direcBon given by the Public Body under this Schedule. 

22. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal 
informaBon that are applicable to it as a service provider. 

No=ce of non-compliance 
23. If for any reason the Contractor does not comply, or anBcipates that it will be unable to comply, with a 

provision in this Schedule in any respect, the Contractor must promptly noBfy the Public Body of the 
parBculars of the non-compliance or anBcipated non-compliance and what steps it proposes to take to 
address, or prevent recurrence of, the non-compliance or anBcipated non-compliance. 

Termina=on of Agreement 
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24. In addiBon to any other rights of terminaBon which the Public Body may have under the Agreement or 
otherwise at law, the Public Body may, subject to any provisions in the Agreement establishing mandatory 
cure periods for defaults by the Contractor, terminate the Agreement by giving wriMen noBce of such 
terminaBon to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material 
respect. 

Interpreta=on 
25. In this Schedule, references to secBons by number are to secBons of this Schedule unless otherwise specified 

in this Schedule. 

26. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the 
Contractor to perform obligaBons under the Agreement and the Contractor must ensure that any such 
subcontractors and agents comply with this Schedule. 

27. The obligaBons of the Contractor in this Schedule will survive the terminaBon of the Agreement. 

28. If a provision of the Agreement (including any direcBon given by the Public Body under this Schedule) 
conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the 
conflicBng provision of the Agreement (or direcBon) will be inoperaBve to the extent of the conflict.  

29. The Contractor must comply with the provisions of this Schedule despite any conflicBng provision of this 
Agreement or, subject to secBon 30, the law of any jurisdicBon outside Canada. 

30. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdicBon outside Canada 
unless such contravenBon is required to comply with the Act. 
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Schedule F – Addi=onal Terms 

[Adding addi-onal terms using Schedule F is op-onal.   
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Schedule G – Security Schedule 

Defini=ons 

1. In this Schedule, 

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment, 
sooware and networks, used or to be used by the Contractor to provide the Services; 

(b) “FaciliBes” means any faciliBes at which the Contractor provides or is to provide the Services; 

(c) “InformaBon” means informaBon 

(i) in the Material, or 

(ii) accessed, produced or obtained by the Contractor (whether verbally, electronically or 
otherwise) as a result of the Agreement; 

(d) “Record” means a “record” as defined in the Interpreta3on Act; 

(e) “SensiBve InformaBon” means 

(i) InformaBon that is “personal informaBon” as defined in the Freedom of Informa3on and 
Protec3on of Privacy Act, or 

(ii) any other InformaBon specified as “SensiBve InformaBon” in Appendix G6, if aMached; and 

(f) “Services Worker” means an individual involved in providing the Services for or on behalf of the 
Contractor and, for greater certainty, may include 

(i) the Contractor or a Subcontractor if an individual, or 

(ii) an employee or volunteer of the Contractor or of a Subcontractor. 

Schedule contains addi=onal obliga=ons 

2. The obligaBons of the Contractor in this Schedule are in addiBon to any other obligaBons in the 
Agreement or the schedules aMached to it relaBng to security including, without limitaBon, the 
obligaBons of the Contractor in the Privacy ProtecBon Schedule, if aMached. 

Services Worker confiden=ality agreements 

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to 
have access to SensiBve InformaBon unless the Services Worker has first entered into a confidenBality 
agreement with the Contractor to keep SensiBve InformaBon confidenBal on substanBally similar terms 
as those that apply to the Contractor under the Agreement. 

Services Worker security screening 

4. The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor 
to have access to SensiBve InformaBon or otherwise be involved in providing the Services if, aoer having 
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subjected the Services Worker to the personnel security screening requirements set out in Appendix G1 
and any addiBonal requirements the Contractor may consider appropriate, the Contractor is saBsfied 
that the Services Worker does not consBtute an unreasonable security risk.  The Contractor must create, 
obtain and retain Records documenBng the Contractor’s compliance with the security screening 
requirements set out in Appendix G1 in accordance with the provisions of that appendix. 

Services Worker ac=vity logging 

5. Subject to secBon 6, the Contractor must create and maintain detailed Records logging the acBviBes of 
all Service Workers in relaBon to: 

(a) their access to SensiBve InformaBon; and 

(b) other maMers specified by DesBnaBon BC in wriBng for the purposes of this secBon. 

6. The Records described in secBon 5 must be made and maintained in a manner, and contain informaBon, 
specified in Appendix G2, if aMached. 

Facili=es and Equipment protec=on and access control 

7. The Contractor must create, maintain and follow a documented process to: 

(a) protect FaciliBes and Equipment of the Contractor required by the Contractor to provide the 
Services from loss, damage or any other occurrence that may result in any of those FaciliBes and 
Equipment being unavailable when required to provide the Services; and 

(b) limit access to FaciliBes and Equipment of the Contractor 

(i) being used by the Contractor to provide the Services, or 

(ii) that may be used by someone to access InformaBon 

to those persons who are authorized to have that access and for the purposes for which they are 
authorized, which process must include measures to verify the idenBty of those persons. 

8. If DesBnaBon BC makes available to the Contractor any FaciliBes or Equipment of DesBnaBon BC for the 
use of the Contractor in providing the Services, the Contractor must comply with any policies and 
procedures provided to it by DesBnaBon BC on acceptable use, protecBon of, and access to, such FaciliBes 
or Equipment. 

Sensi=ve Informa=on access control 

9. The Contractor must: 

(a) create, maintain and follow a documented process for limiBng access to SensiBve InformaBon to 
those persons who are authorized to have that access and for the purposes for which they are 
authorized, which process must include measures to verify the idenBty of those persons; and 

(b) comply with the informaBon access control requirements set out in Appendix G3, if aMached. 

Integrity of Informa=on 

10. The Contractor must: 

(a) create, maintain and follow a documented process for maintaining the integrity of InformaBon while 
possessed or accessed by the Contractor; and 
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(b) comply with the informaBon integrity requirements set out in Appendix G4, if aMached. 

11. For the purposes of secBon 10, maintaining the integrity of InformaBon means that, except to the extent 
expressly authorized by the Agreement or approved in wriBng by DesBnaBon BC, the InformaBon has: 

(a) remained as complete as when it was acquired or accessed by the Contractor; and 

(b) not been altered in any material respect. 

Documenta=on of changes to processes 

12. The Contractor must create and maintain detailed Records logging any changes it makes to the processes 
described in secBons 7, 9 and 10. 

No=ce of security breaches 

13. If Contractor becomes aware that: 

(a) unauthorized access, collecBon, use, disclosure, alteraBon or disposal of InformaBon or Records 
containing InformaBon; or 

(b) unauthorized access to FaciliBes or Equipment 

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this 
Schedule or the Agreement), the Contractor must immediately noBfy DesBnaBon BC of the parBculars of 
that occurrence or likely occurrence.  If the Contractor provides a noBficaBon under this secBon other 
than in wriBng, that noBficaBon must be confirmed in wriBng to DesBnaBon BC as soon as it is reasonably 
pracBcable for the Contractor to do so.  

Review of security breaches 

14. If DesBnaBon BC decides to conduct a review of a maMer described in secBon 13 (whether or not the 
maMer came to the aMenBon of DesBnaBon BC as a result of a noBficaBon under secBon 13), the 
Contractor must, on the request of DesBnaBon BC, parBcipate in the review to the extent that it is 
reasonably pracBcable for the Contractor to do so. 

Reten=on of Records 

15. Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s 
possession that contain InformaBon unBl directed by DesBnaBon BC in wriBng to dispose of them or 
deliver them as specified in the direcBon. 

Storage of Records 

16. UnBl disposed of or delivered in accordance with secBon 15, the Contractor must store any Records in the 
Contractor’s possession that contain InformaBon in accordance with the provisions of Appendix G5, if 
aMached. 

Audit 

17. In addiBon to any other rights of inspecBon DesBnaBon BC may have under the Agreement or under 
statute, DesBnaBon BC may, at any reasonable Bme and on reasonable noBce to the Contractor, enter on 
the Contractor’s premises to inspect and, at DesBnaBon BC’s discreBon, copy: 

(a) any Records in the possession of the Contractor containing InformaBon; or 
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(b) any of the Contractor’s InformaBon management policies or processes (including the processes 
described in secBons 7, 9 and 10 and the logs described in secBons 5 and 12) relevant to the 
Contractor’s compliance with this Schedule 

and the Contractor must permit, and provide reasonable assistance to the exercise by DesBnaBon BC of 
DesBnaBon BC’s rights under this secBon. 

Termina=on of Agreement 

18. In addiBon to any other rights of terminaBon which DesBnaBon BC may have under the Agreement or 
otherwise at law, DesBnaBon BC may, subject to any provisions in the Agreement establishing mandatory 
cure periods for defaults by the Contractor, terminate the Agreement by giving wriMen noBce of such 
terminaBon to the Contractor, upon any failure of the Contractor to comply with this Schedule in a 
material respect. 

Interpreta=on 

19. In this Schedule, unless otherwise specified: 

(a) references to secBons are to secBons of this Schedule; and 

(b) references to appendices are to the appendices aMached to this Schedule. 

20. Any reference to the “Contractor” in this Schedule includes any Subcontractor retained by the Contractor 
to perform obligaBons under the Agreement and the Contractor must ensure that any such Subcontractors 
comply with this Schedule. 

21. The appendices aMached to this Schedule are part of this Schedule. 

22. If there is a conflict between a provision in an appendix aMached to this Schedule and any other provision 
of this Schedule, the provision in the appendix is inoperaBve to the extent of the conflict unless the 
appendix states that it operates despite a conflicBng provision of this Schedule. 

23. If there is a conflict between: 

(a) a provision of the Agreement, this Schedule or an appendix aMached to this Schedule; and 

(b) a documented process required by this Schedule to be created or maintained by the Contractor 

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict. 

24. The obligaBons of the Contractor in this Schedule will survive the terminaBon of the Agreement. 
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SCHEDULE G – Appendix G1 – Security screening requirements 
The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisBng the 
Contractor determine whether or not a Services Worker consBtutes an unreasonable security risk. 
Verifica=on of name, date of birth and address 
1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at 

least one piece of “primary idenBficaBon” of the Services Worker and at least one piece of “secondary 
idenBficaBon” of the Services Worker,* as described in the table following this secBon.  The Contractor 
must obtain or create, as applicable, Records of all such verificaBons and retain a copy of those Records.  
For a Services Worker from another province or jurisdicBon, reasonably equivalent idenBficaBon 
documents are acceptable. 

*It is not necessary that each piece of idenBficaBon viewed by the Contractor contains the name, date of 
birth and current address of the Services Worker.  It is sufficient  that, in combinaBon, the idenBficaBon 
viewed contains that informaBon. 

Verifica=on of educa=on and professional qualifica=ons 
2. The Contractor must verify, by reasonable means, any relevant educaBon and professional qualificaBons of 

a Services Worker, obtain or create, as applicable, Records of all such verificaBons, and retain a copy of 
those Records. 

Verifica=on of employment history and reference checks 
3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker, 

which will generally consist of the Contractor requesBng that a Services Worker provide employment 
references and the Contractor contacBng those references.  If a Services Worker has no relevant 
employment history, the Contractor must seek to verify the character or other relevant personal 
characterisBcs of the Services Worker by requesBng the Services Worker to provide one or more personal 
references and contacBng those references.  The Contractor must obtain or create, as applicable, Records 
of all such verificaBons and retain a copy of those Records. 

Security interview 
4. The Contractor must allow DesBnaBon BC to conduct a security-focused interview with a Services Worker 

if DesBnaBon BC idenBfies a reasonable security concern and noBfies the Contractor it wishes to do so.

Primary Iden=fica=on Secondary Iden=fica=on

Issued by ICBC: 

• B.C. driver’s licence or learner’s licence (must 
have photo) 

• B.C. IdenBficaBon (BCID) card 

Issued by provincial or territorial government: 

• Canadian birth cerBficate 

Issued by Government of Canada: 

• Canadian CiBzenship Card 
• Permanent Resident Card 
• Canadian Record of Landing /Canadian 

ImmigraBon IdenBficaBon Record

• School ID card (student card) 
• Bank card (only if holder’s name is on card) 
• Credit card (only if holder’s name is on card) 
• Passport 
• Foreign birth cerBficate (a bapBsmal cerBficate is not 

acceptable) 
• Canadian or U.S. driver’s licence 
• NaturalizaBon cerBficate 
• Canadian Forces idenBficaBon 
• Police idenBficaBon 
• Foreign Affairs Canada or consular idenBficaBon 
• Vehicle registraBon (only if owner’s signature is 

shown) 
• Picture employee ID card 
• Firearms AcquisiBon CerBficate 
• Social Insurance Card (only if has signature strip) 
• B.C. CareCard 
• NaBve Status Card 
• Parole CerBficate ID 
• CorrecBonal Service CondiBonal Release Card
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